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C Square Charter Trainings Survey

Thank you for your participation!

B Agency professionals (40)
OIn-house professionals (58)
B Freelance professionals (10)




Al completely integrated
Have you already used Al for (client) work?

In-house
2024
2023

Agency
2024

2023

50%

Yes HNo

Al completely integrated

If you use Al for work, how frequently do you use it?

Every day

Afew times aweek

Afewtimes amonth [

Once amonth

Less than once a month

In-house




Al completely integrated

If you use Al for work, how frequently do you use it?

Every day
Afewtimes a week
Afew times amonth
Once amonth

Less than once a month

Prompting first

If you use Al for work, what would you use it for?

Contentcreation |2
Translations |
Research
Ideation
Measurementand Analytics
Monitoring
Strategy development (FEED
Consulting

Other

I donotwant to make use of Al




Prompting first

If you use Al for work, what would you use it for?

Content creation
Translations

Research

Ideation

Measurement and Analytics
Monitoring

Strategy development
Consulting

Other

| do notwant to make use of Al

More diverse use
If you use Al for client work, what would you use it for?

Contentcreation

Translations

Research

Ideation

Measurement and Analytics

Monitoring

Strategy development

Consulting

Other

I do notwant to make use of Al




More and more restrictions
Has your employer imposed any conditions
or restrictions regarding the use of AI?

In-house

More and more restrictions
If yes, which conditions or restrictions?

In-house Agdency In-house Agency In-house

Only use of company Only use of Microsoft Pilot Banon use ChatGPT
developed tool & other tools




Tailor made solutions

Does your company develop (or co-develop)
its own Al solutions?

If yes, for what purposes are these Al tools
developed or implemented?

80%
70%

60%

Data analysis and insight Automation of repetitive Improvement of Content creation and

Personalization of
generation tasks customer service optimization

marketing
communications

M In-house M Agency




What are the biggest obstacles
or challenges when using Al?

Don’t Security risks
know

where to
start

Hallucinations or false
information

Knwoledge of
the tool

Training is key!
Did your company already organize
trainings on Al (or is planning it soon)?

In-house

500

Yes M MNo




Figure 3: Generative Al will transform work across industries

FONEIIN - Work time distribution by industry
= ™ I and potential Al impact
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Statement #1

Alwill allow clients to cut budgets and spend less on agencies and freelancers.

In-house

20% 30% 40% 50% 60% T70%

B Strongly Disagree Disagree Neutral Agree Strongly Agree




Statement #2

Agencies and freelancers who invest heavily in Al tools and training may
incorporate this in the pricing of their services.

In-house

2023 |49

0% 20% 30% 40%

M Strongly Disagree Disagree

Conclusions

* Rapid adoption
* Conservative use

50% 60% 70%

Neutral Agree Strongly Agree

» We are not afraid of Al and know its restrictions

» More and more specific tools are being developed

* Training




